
 

 

 
Pre booked appointments.  The appointment 

diary is made up for 12 weeks in advance.   For 
routine non urgent conditions, a pre-booked 
appointment gives more choice over the time and 
day of appointment and with the clinician you prefer.   
Should a patient need a follow-up appointment with 
any clinician this can be made when leaving the 
surgery.  This will ensure you are able to obtain an 
appointment with the clinician of your choice at a 
convenient time. 

Saturday morning appointments.  These 

appointments are booked in advance only.  
Emergency and same day appointments are not 
available on Saturdays.  The doctors available on 
Saturdays work on a four week rota system.   

Telephone Triage appointments.  These are 

booked on the day, the doctor will telephone the 
patient to discuss the problem and if unable to deal 
with the matter on the telephone, the doctor will 
arrange a convenient time with the patient to come 
to the surgery for a consultation.  This system allows 
more flexibility for the patient as not all problems 
require a face to face consultation. 

Same day access.  These are reserved to enable 

the reception team to book all children under 12 
years directly into a GP clinic on the same day.  They 
are also used by the doctors to review patients who 
require a face to face consultation. 

Routine telephone appointments.  These can 

also be booked up to 12 weeks in advance.  They can 
be used to discuss test results, medication queries or 
hospital correspondence without the need to have a 
face to face consultation in the practice. 

The surgery is open from 8 am to 6 pm   

 

 

 
Book appointments online with GPs. 
Ask at reception for a user name and password to 
access the online appointment booking service – you 
will need photo ID.  You will then be able to book and 
cancel appointments up to 12 weeks in advance with 
the doctors. 

Doctors of the Practice 
Our four doctors, two male and two female, have 
worked at the practice between 7 and 30-plus years. Dr 
Rashid specialises in contraception and sexual health. 

Nurse Practitioners 
Helen Fleming & Carole Osborne 

They are able to see patients over five years of age.  
They can prescribe a range of drugs including anti-
biotics for all types of infections and minor illnesses. 
Appointments are available Monday to Friday either 
pre-booked or on the same day.  The length of each 
appointment slot is 10 minutes. 

Practice Nurses 
Jennifer Ramsay & Christine Russell. 

Practice nurses deal with general nursing duties 
such as wound care, ear care, cervical smears, blood 
tests, ECG, travel vaccination, immunisation and 
smoking cessation.  They also monitor chronic 
diseases within special clinics for diabetes, asthma, 
COPD, chronic kidney disease and hypertension. 
They also monitor patients who take certain 
medications which require regular blood testing. 

Health Care Assistant - Helen Lee 
Our Health care assistant specialises in taking blood 
samples, blood pressure, 24 hour blood pressure 
monitoring, ECG’s and wound care. 

   

For urgent medical advice at any time dial 111 
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Appointment Guide 
 
 

APPOINTMENTS CAN BE BOOKED UP TO 
12 WEEKS IN ADVANCE 

 
 

 
 
 

Drs O’Flanagan, Smith, 
Rashid and Atxa 

 

22 KIRKLEATHAM STREET 
REDCAR 

 
Tel.   01642 484495 

 

www.saltscarsurgery.nhs.uk

 

Saltscar Surgery offers a range of 
appointments. Choose the most 
appropriate to meet your need. 

The surgery is open  

Monday – Friday 8 am to 6 pm 

Saturday – 8am to 12.30 pm 



 

 

 

 
The practice offers appointments from 8.20 am until 
generally 5.20 pm.  The above diary page is a typical 
example of the mixture of appointment slots available.  

 

 White slots   can be booked up to 12 weeks in advance 

and are also available on the online appointment 
booking system. 

 

 Green slots  are for same day telephone triage which 

allows patients to speak to a doctor. 

 

 Red slots  are available to the reception staff to book 

children under 12 years in for a same day consultation. 
Doctors also use them to book patients who need a face 
to face consultation following a telephone triage. 

 

 Blue slots  are used by reception staff to book home 

visits for genuinely house-bound patients. 
 

 Yellow slots   indicate when the doctors are available for 

telephone consultations. 
 

 
 

 
 

 
Nurse practitioners may be consulted instead of seeing a 
doctor for the treatment of minor ailments such as 
throat, chest or ear infections.  Nurse Practitioners are 
advanced nurses able to prescribe medications such as 
antibiotics, pain relief, contraception and a broad range 
of chronic disease drugs.  They can  refer patients to 
secondary care in the same way as a doctor for further 
investigations such as X-rays, bloods, swabs and ECGs. 
 

Our nurse practitioners may also make home visits to 
patients who are house bound and require a yearly 
chronic disease review and are unable to visit the 
practice.  The above example illustrates their availablity. 
 

 Purple slots   can be booked up to 12 weeks in advance. 
 

 Red slots  are made available for the same day.  
 

 Black slots  are breaks to enable nurses to deal with  

blood results and to arrange referrals. 

 

 
 
 

 

Saltscar Surgery’s nursing team is made up of two 
practice nurses and a health care assistant. 

The example shows a typical day in the nurses’ 
appointments diary. Appointments for  chronic 
disease management are typically at specific clinics 
with longer appointment of 30 minutes. 

 White slots   are typically 10 minute slots that can be 

booked up to 12 weeks in advance.  This makes it 
easy to arrange a series of appointments, at times 
that are convenient to the patient, perhaps to 
monitor a medical condition or to change dressings  

 Yellow slots   are reserved for patients who require 

attention the same day, for example an accident 
which requires wound care, or a doctor requesting a 
same day blood test or alternative investigations. 

   

For urgent medical advice at any time dial 111 
 

 

Doctors’ Appointments Nurse Practitioners Practice Nurse Team 


